Welcome
Chewigem ViC
 ’s
Thanks for joining us as a member. This
means you are a very important customer!
I am Lorraine and I look after the community and am always on hand to help. So I'm
going to show you how to get the most from your membership.

Our Secret Facebook Group
Once you sign up as a subscriber we send you an invite to our secret Facebook group.

Please let us know if you don’t receive your invite.

Let’s Check Out Your Dashboard
Now if you go to our website you will see on your dashboard that your account type has
now changed to VIC. You will also see your credit balance.

On the right-hand side, you have your orders which you can click and see everything
you've previously ordered.

Account setting where you can change your password, update your address, and
change or update your payment method.

Then there's your wishlist where you can add the products you want in the future. This
is a great feature as it tells you if the product is in stock and you can buy directly from
here!

Finally, for help and support click here and you'll be able to choose your preferred way
of contacting us.

Placing Your First Order
Placing your first order is easy. You should have 1 credit in your account (unless you've
bought some extra bundles which I’ll tell you about later). To spend that credit you go to
our website and choose your product ............ and it’s Free postage on all orders as a
member!
The important thing to remember here is to choose to pay with Chewi Credits and don’t
forget to tick that you’ve read the T&Cs

Buying Credit Bundles
You can spend or save your credits as you like. You can save them for something
bigger or take advantage of our credit bundle discount. All members get 15% off credit
bundles which is great when you want to buy those bigger items like a weighted blanket.
To buy credit bundles you click “buy credits” under your credit balance on the
dashboard.

You can buy credit bundles from 2 to 100 with 15% off for VIC’s.

Downgrading
Finally downgrading is so easy you simply click your membership overview ...

… and cancel

So that's our amazing membership. We hope you enjoy it and this PDF should help you
to get the most out of it. As always if you have any questions get in touch and we will be
happy to help.
All The Best
Lorraine :)

